
Spring is Here! Hopefully very soon, the warmer
days will be here to stay. Spring activities will start as I
know I’m looking forward to kayaking and camping and
especially  getting  out  much  more  and  hopefully  more
weekend camping  trips  and week long or longer  trips.
New adventures await us.

For every trip I take, whether it be over night, a
few days or much longer. I always take either my tablet
or  laptop  with  me.  My  laptop  is  a  Lenovo  Business
Windows 10 computer and my tablet is an Android based
10 inch tablet.

What happens when you have a problem either at
work or at home or on your computer while I am away? I
have remote control  capability on both my laptop and
tablet. If wireless is not readily available, then I create a
hotspot with my phone, connect to it and remote in to
your computer. It all works very well.

So, what is a hotspot? If I am in a location where
I have good to excellent cell phone service, I can turn on
a  feature  on  my  smart  phone  (Samsung  Galaxy  S5
currently). That feature is broadcasting a wireless signal
that my laptop or tablet can then sign on to and viola!
The laptop or tablet is now connected to the internet and
then I connect to you.

Is  my connection to you secure? Yes it  is.  Not
only does every computer or device have an individual
user  access  code,  but  it  also  has  an  individual  access
password. No two have the same access info. As of right
now, I have over 200 clients that I can remote control
when  needed.  No  two  have  those  access  codes  or
passwords  and  I  keep  that  data  safe  in  a  password
protected file.

Each computer or device I have access to has a
program called TeamViewer on it. Computer Care owns
a  business  license  for  TeamViewer  which  gives  me
unlimited  use  of  the  program  and  no  limits  on  the
connected time to clients. I can be connected to you for 5
minutes  or  5  hours  or  what  ever  amount  of  time  is
needed.

What Does This Mean For You?
The  goal  of  Computer  Care  is  to  provide  you

with the very best service for you and your computer and
accessories.  Our goal is  to keep you running and keep
your equipment reliable. Being able to remote in and fix
something when you need it is invaluable to us both.

Keeping  you  running  with  the  most  reliable
computer hardware is a must. Through the years, I have
sold many brands of computers, built  many computers
and know what is reliable and what is not. At Computer
Care,  we  sell  three  main  brands  of  super  reliable
computers.  All  are  Business versions of  Acer,  HP and

Lenovo.  These  are  not  the  same
computers  that  are  sold  in  the
mass merchants (Staples, Costco,
Best  Buy,  etc).  These  are  the
Business  versions  and  are  sold
only through authorized resellers
such as Computer Care.

After  the  computer  comes
reliable  accessories  and
peripherals, all made for business
use. For example we are a Epson
WorkForce  Pro  authorized
reseller. If you are looking for a

monochrome (black)  multi-function device  that  prints,
copies, scans and faxes, then I have a superb unit for you.
It  will  do everything  most  users  need and give  you a
10,000 yes, ten thousand page ink cartridge. That’s much
more  than most  laser  printers  even with  a  high  yield
cartridge. And its normal ink is smudge, water and fade
proof for 100 years. If you are interested in learning more
and purchasing one, please contact us. If you need color,
there  are  color  versions  that   has  inks  rated  at  3000+
pages.

I have a color version in my office. It is 6 years
old  and  I  print  a  lot  on  it.  I  started  getting  low ink
notices in September and picked up a set. So far I have
installed  one  of  the  color  and  the  black  (90%  of  my
printing). The old cartridges are two and a half years old.
My prior ink jet printer, which I used much, much less I
still  had  to  buy  ink  for  two  to  three  times  per  year.
Contact us for more information and to find a version
with the features that will work for you for Epson and
other reliable brands. It’s not just for business use either!

Since  Google  announced  that  it  was
discontinuing to update Picassa and was slowly (still is
slowly) introducing Picassa features into Google Photo’s,
every one has been asking me to find a substitute. I think
I have found two good and slightly different programs
that are suitable replacements. There is a slight learning
curve and it  looks and feels different from Picassa.  So
know  that  you  won’t  be  able  to  just  open  it  up  and
instantly work with it. Either will take a little tinkering,
but I think the learning curve is worth it.
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The  first  one  is  called  XnView.   Here  is  the  link:
http://filehippo.com/download_xnview/download/c6ca
da48ca33c123c8ed421e820ec493/      This link will open and
automatically start the download. Once it is downloaded,
double click it to start the install. There are forums that
support it if you need additional help using the program.
     Another good program is called Fast Stone Image
Manager.  Here  is  the  link:
http://www.faststone.org/FSViewerDetail.htm     From
here click the DOWNLOAD button. Save the file and
double click to install it. FastStone may be the better and
easier  replacement  for Picassa.  But you should look at
XnView too.
     I suggest downloading and installing both and looking
at both. You may find you like them both or one or the
other.
     If  you need help downloading or installing, let me
know and I can remote in and do that for you. Once they
are  installed,  make  use  of  the  HELP  menu  and  go
through  the  contents  or  Tutorial  as  there  is  valuable
information that will help you learn the program.

If  you  are  looking  for  a  good  substitute  for
Photoshop, without the huge cost,  take a close look at
paint.net.  Here  is  the  link:  https://www.getpaint.net/
Paint.net is an excellent program, I have been using it for
many  years  for  my  basic  editing.  There  are  forums,
blogs, lots of help available for it and best of all, it is free.
The interface is easy to use, it performs very well, uses
layers, automatically updates itself, lots of special effects
and powerful tools, plus unlimited history to undo. You
can’t go wrong with Paint.net
     Another program that many have been asking me to
find a replacement for is Microsoft’s own Windows Live
Mail.  Many  of  you  have  been  having  issues  with
Windows  Live  Mail  or  just  working  around  its
idiosyncrasies  and  issues.  Microsoft  discontinued  the
program a few years ago for that very reason.

An  excellent  replacement  that  looks  and  feels
similar, but works so much better is called EM Client. It
is free for personal use. Upon installation, you can use it
for free for 30 days. Then it must be registered and you
can continue to use for free. I have found this to be an
excellent replacement. Here is the link for the download:
http://www.emclient.com/    Click  the  download
button, save it,  double click to install it. It  will import
Windows Live Mail contacts and messages. If you need
help installing and configuring, I can remote in and get
you set up. Contact Computer Care to make a scheduled
appointment for remote control or an on-site visit.

If you use any of the versions of Avast antivirus
or security programs,  you probably noticed that  Avast
put  its  own Avast  SafeZone  browser  on your  desktop
and  in  the  menu.  So  what  is  SafeZone?  It  is  a  safe
browser  to  use  for  your  banking  access  with  its  Bank

Mode. It  blocks infected web sites from harming your
system,  Blocks  pesky  advertising,  makes  your  web
browsing secure, and prevents tracking data from being
stored. 

Bank Mode opens your banking sites in a virtual
desktop which acts as a clean and safe computer within
your “real” computer. Bank Mode isolates and protects
your banking  from key loggers,  and other threats  that
may exist on your computer that you do not know about.
It  allows  financial  transactions  without  fear  of
passwords and other personal data from being stolen.

If  you  bank  online,  which  most  of  us  do,  and
purchase online,  you should be using Avast  Safe Zone
browser to do so. It’s the best way of adding an extra bit
of security to your online banking and purchases. You
will be able to import favorite places & bookmarks from
other  browsers.  If  you  don’t  have  Safe  Zone  on  your
computer already, then go here and download and install
it:  www.avast.com and  download  and  install  the  free
avast antivirus and the safe zone will be installed too. Or
contact  Computer  Care  to  take  care  of  the  process
remotely or on site.

Are you running a desktop computer? Is it sitting
on the floor or in a dusty environment? Dust kills PC’s.
All computers have cooling fans that suck air and dust in
and expel both. It’s meant to cool certain components in
your  computer.  Over  time  the  dust  collects  on  the
components  and  then  starts  to  build  and  eventually
causes its own heat build up issue. The best way to solve
this is to remove the cover and clean out the inside and
outside of the computer  before the dust has a chance to
damage anything or stop the cooling, which will  cause
much larger problems. You should have this done once a
year in dusty environments or where you have shedding
pets.  I  have a  strong vacuum that  will  remove  all  the
dust and hair that might collect inside and outside a PC.
Call  Computer Care to schedule an appointment for a
computer  cleaning  that  will  extend  the  life  of  your
computer!

Computer Care is not just about service and sales.
Often we are  asked  to  help  research  a  certain  idea  or
product  and help you to  choose  the better  program or
hardware for you. 

Don’t  be  afraid  of  asking  questions.  Computer
Care is here to help you in any capacity needed. Just ask.

You  can  reach  us  via  email  at:
computercare@comcast.net, call or text us at:
413-348-3289.

I hope to talk to you soon!

Thank you for your continued business!

Larry
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